
  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

 

 
Unified FX introduce a web based single 

phone remote control tool for Cisco IP 

phones called PhoneFX. This products is 

ideal for Helpdesk and training scenarios 

in addition to everyday operational 

support and trouble shooting. It can be 

used standalone or in conjunction with 

our full Endpoint management system 

PhoneView 

 

Usage Examples  

• Remote site/handset 

testing 

• Remote user 

training/monitoring 

• Edit / Compare basic 

phone configuration 

• Single phone 

configuration changes 

(i.e. ITL Files) 

• Call testing 

• Phone feature testing 

• Line Edit 

• Bookmark specific phone 

control links 

• Save & share phone 

filters 

 

 System Requirements  

• CUCM 8.0 or above 

• Windows 7,8,10 Windows 

Server 2008 R2 2012,2016 

• 2GHz 4 core CPU and 8GB 

RAM 

• 1GB Disk Space 

 

• 100% Web based (no plugins) 

• Leverages latest HMTL 5 features 

• Access from Mac/Linux/Windows/Mobile/Tablet 

• Bookmark specific phones 

• Desktop responsiveness in a web application 

• Open from Phoneview 5.1+, right click >Control 

• Trial included in MigrationFX. 

• Full Version included with PhoneView Enterprise 

Edition 6.0 

 

 

The Ultimate 
Single Phone Remote Control 
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Free 
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Usage Examples 
• Notification of Data 

Systems unplanned 
downtime 

• Urgent alerts 
• Building Evacuation 
• Weather Alerting 
• Push Button 

Alerting 
• IOT Integration 
• Live Paging and 

Intercom 
• Pre-recorded Voice 

and Text Messaging 
• Text to Speech 

Alerting 
 

System Requirements  

• CUCM 8.0 or above 

• Windows 7,8,10 

Windows Server 2008 

R2 2012,2016 

• 2GHz 4 core CPU and 

8GB RAM 

• 1GB Disk Space 

• Simple Text/Audio messages to Cisco Phones 

• Live Paging to Phones and IP Speakers 

• Send from Multiple Sources 

o XML Service on IP Phone 

o Web Browser 

• REST/API Webhooks 

• Dynamic Destinations based on filters 

• Advanced Queuing engine technology from 

PhoneView 

 

 

For Urgent Communications in 
Escalating Situations 
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